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CUSTOMER ACCEPTANCE POLICY & CLIENT IDENTIFICATION PROCEDURE 
 

Wealthstreet Advisors Private Limited as a company does not resort to aggressive advertising 
and not even advertisements so most part of the clients are either through the Sub Broker 
and the Branch Network or through the remisers. The Head / Corporate office only constitutes 
more than half the clients. In most cases the new client would generally be introduced 
through an existing client and, or through the reference of some known person in the nearby 
Vicinity.  
 
In Person Verification is done for all the clients and the client’s premises are visited for 
personal verification. The Original proofs also verified. In cases whenever the office employee 
who has gone for in person verification and the client is found to be suspicious in nature, the 
same is brought to the notice that senior management and one of them would cross examine 
that client. In a few cases clients have been denied to open the account on account of lack of 
transparency and absence of client proof at the mentioned address on the KYC. By checking 
the records with the client in the debarred list before opening the client account, it is also 
verified that the client is not a part of the Debarred List. This will help us in not opening 
erroneously account of a debarred client or entity. The lists used are  
 

1. SEBI Debarred List  
 

2. UNSC  
 

3. PEP 
 

4. OFAC (Office of Foreign Access and Control given by US Treasury Department) 
 
If a client is found matching with OFAC, UNSC or with SEBI Debarred list we would not open 
the account and immediately inform the Principal Officer/Management for further action. 
 
If a client is a Politically Exposed Person we will not open the account without prior written 
consent of the management. And after opening this account will be immediately classified as 
CSC.  
 
Extra care is taken while handling a new account of an NRE repatriable client or for that matter 
any client who seems to be a part of the Clients with Special Category (CSC). High 
scrutinization of documents will be done in these cases and additional documents may be 
called for satisfaction.  
 
No relaxation on any information is provided, the client is not allowed to skip providing any 
mandatory information or documentation and all clients are necessarily made to comply with 
all kind of documents.  
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Summarizing the steps of Opening the account are as below:  

1. Checking for KYC and mandatory information in the form.  
2. In person verification (IPV)  
3. Verification with original documents  
4. Checking of client with screening database consisting of four sources i.e. SEBI, UNSC, 

PEP (PEP Detailed handling explained) and OFAC (Office of Foreign Assets Control).  
5. Verification of Pan with Income Tax Database.  
6. CSC marking.( Detailed handling explained)  
7. Dispatch Photocopies of KYC and Welcome Letter on the address mentioned in the 

account opening form.  
8. Welcome Email along with login details of back office and password to clients sent to 

their  designated Email address.  
9. We also verify email addresses and mobile numbers of clients to ensure that two 

accounts of different families are not having the same email address or mobile no.  
 
Client Due Diligence:   
It basically means Customer due diligence which is nothing but an ongoing process consisting 
of broadly three parts. 

1. Customer acceptance policy,  
2. Client Identification and  
3. Generation of suspicious transaction, monitoring, reviewing and reporting if required.  

 
Procedure for Beneficial owner ship and name of person controlling the client  
The procedure broadly two aspects of identify the controlling or the beneficial owner ship.  

1. KYC Details  
2. Trading Pattern  

 
KYC Details  
For all non-individual accounts mentioned below the detail should be added to the system of 
the key person.  
 
The following categories are eligible for this  

1. Corporate Accounts: This could be directors, authorised signatories, share holders   
etc….  

2. HUF Accounts: The Karta, Co Parceners etc..  
3. Trust: The trustee details will be captured.  
4. Partner Ship Firm: The partner details will be captures as key persons.  
5. LLP : Details of Designated partners and Partners will be captured. 
6. Association of Persons.  
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Following details will be entered for every Key Person   
First Name  
Middle Name  
Last Name  
Designation: Partner/Director/Karta etc…  
Email  
Mobile  
PAN  
Share Holding %  
Number of Shares  
Address Line 1  
Address Line 2  
Address Line 3  
City  
State  
Pin  
Country  
Further system will alert, if the same key people are common in accounts  
 
Trading Pattern: 
The system has a scenario which helps identify clients that have a similar trading pattern. This 
could help us to identify or give an indicator that a few clients actually have a common 
controller.  
 
Brief procedure: PEP identification and due diligence  PEP Identification:  
 
There are 3 ways that a client could be marked as a politically exposed person  
1. KYC Form: The client voluntarily declares that he is a PEP or relative of PEP. Provisions have 
been made and in the client account opening form the clients fills up if he is eligible. 
 
2. Employee or Sub Broker Indication: An employee or the Sub Broker or any channel which 
may know that the client is PEP or a relative of PEP is encouraged to inform the management 
or the compliance team about the same. Effort is constantly being made to make the 
employees aware of the importance of identifying PEP or a relative of a PEP.  
 
3. Screening Database: The Screening solution has a PEP database which also contains PAN 
numbers, the new client and the existing clients are screened through this to identify PEP or 
a relative of PEP.  
 
4.PEP Approval: There are two possibilities when approval for PEP is required.  

1. Before opening the account: If a proposed customer is recognised as PEP. Then the 
senior management approval is required to open the account.  
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2. After opening the account: In case if it is later realised after opening the account that 

the account is PEP then the same will be immediately brought to the notice of the 
senior management and the relationship will only be continued after the approval.  

 
PEP Due diligence after identification and approval  

1. The client will be marked as a special category  
 

2. The client will be marked as a high risk  
 

3. PEP is marked as High Risk Client. Enhanced due diligence is performed by making 
them a part of enhanced transaction monitoring which is combined with an intelligent 
grading system in the form of points where additional mark up is given in the form of 
negative points separate for high risk clients. The records generated through this are 
specific and focusing on higher risk clients and filters the records so as to exercise 
enhanced due diligence on such transactions. The RMS team checks such transactions 
by identifying nature of such transactions, if required calls up clients, branch head, sub 
broker to understand the transaction. If required, the client is called upon to submit 
supporting documents in the matter of such transactions.  

 
Special Category Clients  
The categorization of the clients is done in special category at the account opening stage itself 
immediately. In some cases like if a clients reputation is known to be not good after the 
account is opened or a another account with same beneficiaries is opened then both old and 
new accounts are to be marked as special category.  
 
The following are the Special Categories that are currently created and clients are being 
categorized in these whenever applicable. The Solution used also has provisions for creating 
more and more special categories as and when required.  

1. NRI  
2. High Net Worth Client  
3. Trust, Charity, NGOs and organizations receiving donations 
4. Close family shareholdings or Beneficial Ownership (Private Company/ LLP/  

Partnership Firm)  
5. Politically Exposed Persons (PEP) or PEP of Foreign Origin 
6. Current/ Former Head of State, Current or Former Senior High Profile politicians and 

connected persons (Immediate Family, close advisors and companies in which such 
individuals have interest or significant influence) 

7. Company offering foreign Exchanges  
8. Non Face to Face Client  
9. Client with dubious Public Reputation  
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1. NRI: While opening NRI account utmost care should be exercised. While opening an NRI 
Repatriable or NRI Non Repatriable we collect the following documents from the clients:  
 
NRI Repatriable/Non Repatriable  
 

• Pan Card Copy  

• Passport Copy  

• Indian Address Proof  

• Cancelled Cheque copy of NRE A/c  

• PIS Permission issued from RBI.  

• NRI Address Proof  

• Bank Statement Copy.  

• Client Master Copy for demat account.  
 

2. High Networth Clients: High networth clients could be classified if at the account opening 
stage or during the course of the relationship, it is realized that the client's investments or the 
appetite for investment is high.  

3. Trust, Charity ,NGOs and Organizations receiving donations: Both public as well private, 
registered as well non registered trust will have to be classified in the special category. Any 
Charitable or Non governmental organization or a no Profit Organization will be also classified 
herein. 

4. Close family shareholdings or Beneficial Ownership: In case of close family shareholdings the 
objective is to understand whether the beneficiaries i.e. Private Company/ LLP / Partnership 
in which same family member or any individual holds more than 2/3rd Holding, then both 
need to be marked under this special category.  

5. Politically Exposed Persons: In case PEPs care is taken will opening the account as the same 
is opened only after opening account with the consent of the senior management and all the 
required documents are collected.  

6. Current/ Former Head of State, Current or Former Senior High Profile politicians and 
connected persons (Immediate Family, close advisors and companies in which such 
individuals have interest or significant influence) : In such case care is taken where such 
account opened with the due consent of Senior Management and Obtaining of necessary 
documents and declaration if required.  

7. Company offering foreign Exchanges: At the account opening stage if it is come to our 
knowledge that the individual or the entity is registered foreign exchange dealer, then the 
same may be categorized.  

8. Non Face to Face Client: In person verification is done for all clients. But there may be clients 
who may register a power for somebody else in their account and in that scenario as the 
account would be controlled not by the account holder but by some other individual we would 
treat as a non face to face account and the same would be categorized accordingly.  
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9. Client with dubious Public Reputation: If a client‟s reputation during the opening of the 
account or post opening the account is known to be not good, then the same is marked in this 
special category.  
 
Risk Profiling of the Client  
We should accept the client based on the risk they are likely to pose. The aim is to identify 
clients who are likely to pose a higher than average risk of money laundering or terrorist 
financing. By classifying the clients, we will be in a better position to apply appropriate 
customer due diligence process. That is, for high risk client we have to apply higher degree of 
due diligence. In order to achieve this, all clients should be classified in the following category;  
 
Low  
Medium  
High  
Clients of Special Category  
 
It is extremely important to understand that the financial risk is different from the Money 
laundering risk and this will be covered in the training sessions and other interactions that 
happen with staff in reference to Anti Money Laundering of CFT.  
 
Implementation of the Risk Profiling Policy  
 
There are two different stages where the risk profiling of the client could be done or 
upgraded.  
Registration Risk: This is the risk profile which is given to the client at the time of registering 
the client with our organization.  
Review of Risk constantly after the Registration: This is basically continuously reviewing the 
client and to upgrade the clients risk whenever required from lower level to the higher level.  
Both above stages are detailed as follows;  
Registration Risk  
Once the Account opening team has checked that if the new client is not appearing in the 
sanction screening and the appropriate required documents like address proof and others are 
present, it is an appropriate time to allot a risk profile to the client.  
It will be the responsibility of the Account opening team to understand if the client falls into 
the categories mentioned below;  

1. NRI  
2. High Net Worth Client  
3. Trust, Charity, NGOs and organizations receiving donations 
4. Close family shareholdings or Beneficial Ownership (Private Company/ LLP/  

Partnership Firm)  
5. Politically Exposed Persons (PEP) or PEP of Foreign Origin 
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6. Current/ Former Head of State, Current or Former Senior High Profile politicians and 
connected persons (Immediate Family, close advisors and companies in which such 
individuals have interest or significant influence) 

7. Company offering foreign Exchanges  
8. Non Face to Face Client  
9. Client with dubious Public Reputation  

 
The list of the categories are basically special categories, this list could be reviewed and could 
have more categories.  
If a client falls into any of the above categories the client should be marked as a “CSC”, client 
of special category and the risk level immediately should be allocated as “High”.  
In exceptional circumstances the KYC team may allot the “medium” risk to the client if there 
is a sufficient reason that the client should be above low and not high.  
 
Review of Risk constantly after the Registration: The ongoing risk review can trigger the 
client’s risk to be upgraded based on the following parameters or events.  

1. Change of the client relationship from Indian to NRI. The risk would be upgraded to 
“High” . 

2.  If it is later realized that the client is a High Net Worth client. The risk would be 
upgraded to “High”.  

3. If in future it is known that a client is PEP then apart from seeking permission from the 
management to continue the relationship, the client should be immediately upgraded 
to High risk.  

4. If it is later realized or the existing client is registered foreign exchange dealer the 
client will have to be upgraded to High risk.  

5. If a client is residing in a country which has been recently declared by the FATF as a 
high risk jurisdiction or an existing client moves base into a high risk jurisdiction then 
naturally in both the cases client will be immediately upgraded to “High” risk.  

6. If a client registers the authorization or gives a power of attorney to operate his 
account to somebody else, in that case the account is to be upgraded to “High” risk.  

7. If it is realized by the management that the existing client’s reputation is tainted 
because of a SEBI debarred or any such announcement then the client will be 
upgraded to “High”.  

8. Any employee of the organization could alert the principal officer and request based 
on any news item or an event in the public domain which can lead the risk to be made 
High.  

9. Transaction monitoring is an extremely important aspect of the risk profiling system. 
Whenever the RMS Team sees that a client is doing or having an unusual or a 
suspicious trading pattern also from the same dashboard sees the income and net 
worth of the client along with risk level and the special category if any one of the 
scenarios , then he or she could immediately upgrade the risk of the client from Low 
to medium or from medium to high or even very high. This risk allocation will happen 
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through the alerts dashboard of the AML system immediately and the RMS team 
member does not need any approval to do so.  

 
Maintaining Risk History and reason for upgrade or degrade or allocation of  
 
Risk history: It is to be noted that the risk profile would be given a date based concept, so 
that we know that initially the client was in low risk when the account was opened and then 
after some time the client was upgraded to medium because some unusual trading pattern 
was observed and then later upgraded to high on after sometimes by an RMS team member 
for the reason which may be specified by the user.  
 
Medium Risk: The clients can be classified could be classified into the medium risk category 
depending on a lot of things like Client wise Large Turnovers , particular Script exposure / 
trading , client’s income range , trading pattern. If any of the client would satisfy the above 
criteria, depending on the criteria satisfied the same would be classified into medium or high 
risk.  
 
High Risk: The clients of medium risk could be classified into the high risk category depending 
on excessive and further unusual, patterns like Client wise Large Turnovers, particular Script 
exposure / trading , client’s income range , trading pattern. If any of the client would satisfy 
the above criteria, depending on the criteria satisfied the same would be classified into high 
risk.  
 


